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Terms and conditions  
 
To confirm a reservation, a down payment of the 30% of the total amount is required ( except offers or stays 
for which others conditions are applied). Deadline and payment methods are shown in the booking 
confirmation. The balance is required at the check-in.  
 
- There’s no refund in case of cancellation before the arrival. It is possible to use the down payment if you 
modify the dates of your stay (in the same year and based on availability) within 15 days before the arrival 
date. The value of the down payment is converted in a voucher valid until 2026. This is a nominal voucher 
that can’t be subdivided.  
 
- There’s no refund in case of interruption of the stay. There’s no refund in case of controversy about the stay 
by the clients. 


